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Description:

We are headquartered in Melbourne at Level 21, 242 Exhibition Street, with offices in Sydney and
Brisbane, and international presence in the United States, London and Singapore.

Details:

We are headquartered in Melbourne, with Australian offices in Sydney and Brisbane and international
points of presence supporting delivery for clients operating offshore. where the business operates from
and what its footprint means in practice.

Australian offices

Melbourne — Head Office Level 21, 242 Exhibition Street, Melbourne, VIC 3000
Sydney New South Wales
Brisbane Queensland — established 2010, alongside the launch of emPOWER Network and Cloud

International presence

We maintain points of presence supporting international delivery:

* United States — since 2017

* London — Europe

» Singapore — Asia
These support interconnection into 165+ data centres globally and enable delivery for Australian
organisations operating offshore.

Australian-owned and operated

We are privately owned, Australian-owned and operating since July 1998. This matters more in some
procurement processes than others — not-for-profit and government-adjacent buyers frequently weight
Australian ownership and long-term local presence, and Berry Street cited exactly that in its selection:
confidence in "an Australian privately-owned company to understand our challenge and support us
locally for the long term."

What "global capability with local accountability” means in practice

The phrase describes a specific arrangement: international reach for organisations whose footprint
extends beyond Australia, with account management and service relationships held locally rather than
routed offshore.



For a mid-market buyer the practical test is who you speak to when something goes wrong, and
whether that person can make decisions. An international footprint is only useful if it does not come at
the cost of local authority.

Coverage

Clients are served across Australia, New Zealand, Asia and North America. Delivery has been
evidenced at international scale — Sealy across 18 sites in Australia, New Zealand, the UK and the
Asia-Pacific region, and Lovisa across 42 countries.

Contact

« Phone: 1800 248 749
* Email: info@blueapache.com
* Web: blueapache.com


https://www.blueapache.com/

