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Category

Description:
How our engagements are structured: three ways to engage, contract structure and commercial model,
and what transition-in from an incumbent provider involves.

Subcategories & Articles

• Contract Structure & Commercial Terms
How our engagements are structured commercially: fixed-price subscription for managed services,
consumption for cloud and connectivity, and the reason...

• Onboarding & Transition-In
What switching managed services provider actually involves — the part of the decision most often
underestimated. Transition-in is the defined process ...

• Ways to Engage
We offer three ways to engage over the same underlying operating model. The mode determines
how much ownership transfers, not which capability is avai...

Last updated: 2026-10-21


