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Description:

Managed services procurement has a vocabulary problem: the same terms mean different things to
different providers, and the differences are exactly where the commercial risk sits. This glossary defines

the terms an evaluator encounters

Articles

* MSP and MSSP Glossary — Managed Services Terms Explained

* NOC vs SOC — What Each Does and Why the Distinction Matters

* What Is an MSP? Managed Services Provider Explained for Australian Buyers

* What Is an MSSP? Managed Security Services Provider Explained

* What Is Co-Managed IT? The Middle Ground Between In-House and Outsourced
* What Is Mid-Market IT? Complexity, Capability and Service Fit

Last updated: 2026-10-21



